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Quick Start Guide

This guide describes a quick and easy way to install the products in the solution.

Solution overview

Netcool Operations Insight helps unify, reduce, and prioritize your business service-impacting events by using real-time
and historical analytics. The included products and fix packs are listed at https://www.ibm.com/support/
knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/external/ext-current_release.html.

The Quick Start Guide provides a simple multiserver installation that is useful for a proof of concept or test environment.
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Step 1: Access the software and documentation

Follow the instructions in the IBM Knowledge Center to download the product: Netcool Operations Insight
Knowledge Center.

Step 2: Evaluate the hardware and system configuration

Review the system requirements at http:/www-969.ibm.com/software/reports/compatibility/clarity/index.html. A
suitable operating system for a test environment is Red Hat Enterprise Linux V6 on 64-bit hardware, on which all
the products and components are supported.

Step 3: Review the installation architecture

For a simplified architecture diagram of the components of Netcool Operations Insight, installed on six hosts, see
http://ibm.biz/install_160.

Step 4: Install a database or database client

You need a database to store historical event data. This database is for use by the Netcool Operations Insight Event
Analytics features. Network Manager IP Edition also requires a database for network topology data. IBM Db2®
v11.1 Enterprise Server Edition is included in the solution. Install the database on server 2. See http://ibm.biz/
install_db2_111.

Step 5: Install the products on server 1 and Operations Analytics - Log Analysis on
server 2.

On server 1, use IBM Installation Manager to install and configure the following products:

a. Install the Tivoli® Netcool/OMNIbus V8.1.0 server components, apply the latest supported fix pack, and update
the ObjectServer schema. Install Netcool/Impact V7.1.0 and apply the latest fix pack. See http://ibm.biz/
install_omni_160.

b. Configure the connection to the Db2. See http://ibm.biz/config_db2_111.

c. Install the Gateway for Message Bus V8.0 and the Gateway for JDBC. See http://ibm.biz/gateway_160.

d. Install Operations Analytics - Log Analysis on server 2. See http://ibm.biz/install_la.

Step 6: Install the Dashboard Application Services Hub products on server 3.

Use Installation Manager to install the underlying GUI framework and the features it provides, for example, Jazz®
for Service Management and Reporting Services. Then, install the packages for the Tivoli Netcool/OMNIbus Web
GUI V8.1.0 and the relevant Insight Pack and Event Analytics extensions. For Web GUI apply the latest fix pack.
Configure the communication with Operations Analytics - Log Analysis in the server.init file. See http://ibm.biz/
install_webgui.

Step 7: Optional: Install Network Management for Operations Insight.

Install the Tivoli Netcool/OMNIbus V8.1.0 instances of the Probe for SNMP and the Syslog Probe. On server 4,
install the Network Manager IP Edition V4.2.0 core components. Apply the latest supported fix pack. Create an
NCIM database connecting to the Db2 database installed on server 2. Install the Network Manager IP Edition GUI
components on server 3 and configure the Network Manager IP Edition GUI to display menu items that launch
Operations Analytics - Log Analysis. On server 3, install Netcool Configuration Manager V6.4.2 and apply the latest
fix pack. For more information, see http://ibm.biz/install_nm.
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Step 8: Optional: Install Performance Management for Operations Insight
install_npi.

Step 9: Optional: Install Service Management for Operations Insight

28 0

server 6. Integrate the Agile Service Manager Event Observer with the Tivoli Netcool/OMNIbus Gateway for

Install Network Performance Insight V1.3.1 components on server 5. For more information, see http://ibm.biz/

Install Agile Service Manager V1.1.6. Install UI components on server 3, and Core components and Observers on

Message Bus on server 1, and integrate the Agile Service Manager ITNM Observer with the Network Manager IP
Edition ncp_model Topology manager process on server 4. Install the Tivoli Netcool/OMNIbus Message Bus probe
on server 1 and configure the probe so that it can receive Agile Service Manager status. For more information, see

https://www.ibm.com/support/knowledgecenter/SS9LQOB.
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V1.3.0.0 and configure the connection to the NCIM database. See http://ibm.biz/nmgr_ip.

Step 11: Configure the integration

See http://ibm.biz/gateway.
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See http://ibm.biz/config_nm_ncm.
c. Optional: Configure SSO between servers if needed. See http://ibm.biz/config_sso.

Step 12: Get started

Start the products and log in. See https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/
com.ibm.netcool_ops.doc/soc/start/task/start_getting-started-onprem.html.
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More information

Step 10: Install the Insight Packs into Operations Analytics - Log Analysis on server

Install Tivoli Netcool/OMNIbus Insight Pack. See http://ibm.biz/omni_ip. Install the Network Manager Insight Pack

a. Configure the mapping between the Gateway for Message Bus and the Tivoli Netcool/OMNIbus Insight Pack.

b. Optional: Configure the integration between Network Manager IP Edition and Netcool Configuration Manager.

For more information about using the solution, see the documentation at Netcool Operations Insight Knowledge

Center.
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Strucna uvodni prirucka
Tato prirucka popisuje rychly a snadny zptsob instalace produkti do daného resen.

Piehled Feseni

Produkt Netcool Operations Insight pomaha sjednotit, zmensit a stanovit prioritu udalosti majicich vliv na sluzby
businessu prostrednictvim historickych analyz a analyz v redlném Case. Zahrnuté produkty a opravné sady jsou uvedené
na adrese https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/external/ext-
current_release.html.

Strucnd uvodni prirucka poskytuje jednoduchou instalaci na vice server(, ktera je vhodna pro vyzkouseni konceptu nebo
testovaci prostredi.
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Krok 1: PFistup k softwaru a dokumentaci
Postupujte podle pokynid uvedenych v centru znalosti ke stazeni produktu: Centrum znalosti Netcool Operations

Insight.

Krok 2: Vyhodnoceni hardwarové a systémové konfigurace

Pfezkoumejte systémové pozadavky na adrese http://www-969.ibm.com/software/reports/compatibility/clarity/
index.html. Vyhovujicim operaénim systémem pro testovaci prostredi je Red Hat Enterprise Linux V6 na 64bitovém
hardwaru, na kterém jsou podporovany vSechny produkty a komponenty.

Krok 3: Pfezkoumani architektury instalace

Diagram zjednodusené architektury komponent produktu Netcool Operations Insight instalovanych na 6 hostitelich
naleznete na webu http://ibm.biz/install_160.

Krok 4: Instalace databaze nebo databazového klienta

K ukladani historickych dat udalosti je zapotiebi databaze. Bude vyuzivana funkcemi produktu Netcool Operations
Insight Event Analytics. Produkt Network Manager IP Edition vyZaduje rovnéz databazi pro data topologie sité.
Soucasti tohoto feseni je databaze IBM Db2 v11.1 Enterprise Server Edition. Nainstalujte databazi na server 2. Viz
http://ibm.biz/install_db2_111.

Krok 5: Instalace produktl na server 1 a komponenty Operations Analytics - Log
Analysis na server 2

Na serveru 1 pouzijte produkt IBM Installation Manager k instalaci a konfiguraci téchto produkt(:

a. Nainstalujte serverové komponenty Tivoli Netcool/OMNIbus V8.1.0, pouZzijte nejnovéjsi podporovanou opravnou
sadu a aktualizujte schéma objektového serveru. Nainstalujte produkt Netcool/Impact V7.1.0 a pouZijte
nejnovéjsi opravnou sadu. Viz téma http://ibm.biz/install_omni_160.

b. Nakonfigurujte pfipojeni k databazi Db2. Viz téma http://ibm.biz/config_db2_111.

c. Nainstalujte produkt Gateway for Message Bus V8.0 a Gateway for JDBC . Viz téma http://ibm.biz/gateway_160.

d. Nainstalujte produkt Operations Analytics - Log Analysis na server 2. Viz http://ibm.biz/install_la.

Krok 6: Instalace produkti Dashboard Application Services Hub na server 3

Produkt Installation Manager pouzijte k instalaci ramce zakladniho grafického uzivatelského rozhrani a funkci, které
poskytuje, napriklad Jazz for Service Management a Reporting Services. Pak nainstalujte baliky produktu Tivoli
Netcool/OMNIbus Webové grafické rozhrani V8.1.0 a pfislusna rozsifeni Insight Pack a Event Analytics. Webové
grafické rozhrani vyZaduje nejnovéjsi opravnou sadu. Nakonfigurujte komunikaci s komponentou Operations
Analytics - Log Analysis v souboru server.init. Viz téma http://ibm.biz/install_webgui.
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Krok 7: Volitelné: Instalace produktu Network Management for Operations Insight

Nainstalujte instance Probe for SNMP a Syslog Probe produktu Tivoli Netcool/OMNIbus V8.1.0. Na server 4
nainstalujte hlavni komponenty produktu Network Manager IP Edition V4.2.0. PouZijte nejnovéjsi podporovanou
opravnou sadu. Vytvorte databazi NCIM pfipojujici se k databazi Db2 instalované na serveru 2. Nainstalujte
komponenty grafického rozhrani produktu Network Manager IP Edition na server 3 a nakonfigurujte grafické
rozhrani produktu Network Manager IP Edition, aby zobrazovalo polozky nabidky, které spoustéji komponentu
Operations Analytics - Log Analysis . Na server 3 nainstalujte produkt Netcool Configuration Manager V6.4.2 a
pouzijte nejnovéjsi opravnou sadu. Dalsi informace naleznete v tématu http://ibm.biz/install_nm.

Krok 8: Volitelné: Instalace produktu Performance Management for Operations
Insight

Nainstalujte komponenty produktu Network Performance Insight V1.3.1 na server 5. DalSi informace uvadi téma
http://ibm.biz/install_npi.

Krok 9: Volitelné: Instalace produktu Service Management for Operations Insight

Nainstalujte produkt Agile Service Manager V1.1.6. Nainstalujte komponenty uzivatelského rozhrani na server 3, a
hlavni komponenty a pozorovatele na server 6. Integrujte pozorovatel udalosti produktu Agile Service Manager s
produktem Tivoli Netcool/OMNIbus Gateway for Message Bus na server 1 a integrujte pozorovatele ITNM produktu
Agile Service Manager s procesem spravce topologie ncp_model produktu Network Manager IP Edition na server 4.
Nainstalujte zkousku Message Bus produktu Tivoli Netcool/OMNIbus na server 1 a nakonfigurujte zkousku, aby
mohla pfijimat stav produktu Agile Service Manager. DalSi informace naleznete v tématu https://www.ibm.com/
support/knowledgecenter/SS9LQB.

Krok 10: Instalace Insight Packs do komponenty Operations Analytics - Log Analysis
na serveru 2

Nainstalujte komponentu Tivoli Netcool/OMNIbus Insight Pack. Viz téma http://ibm.biz/omni_ip. Nainstalujte
produkt Network Manager Insight Pack V1.3.0.0 a nakonfigurujte pfipojeni k databazi NCIM. Viz téma http://
ibm.biz/nmgr_ip.

Krok 11: Konfigurace integrace

a. Nakonfigurujte mapovani mezi produktem Gateway for Message Bus a Tivoli Netcool/OMNIbus Insight Pack. Viz
téma http://ibm.biz/gateway.

b. Volitelné: Nakonfigurujte integraci mezi produktem Network Manager IP Edition a Netcool Configuration
Manager. Viz téma http://ibm.biz/config_nm_ncm.

c. Volitelné: Nakonfigurujte jednotné prihlaseni mezi servery, je-li tfeba. Viz téma http://ibm.biz/config_sso.

Krok 12: Zaéiname

Spustte produkty a pfihlaste se. Viz téma https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/
com.ibm.netcool_ops.doc/soc/start/task/start_getting-started-onprem.html.

Dalsi informace

V Centru znalosti naleznete v dokumentaci dalsi informace o pouzivani tohoto feSeni: Centrum znalosti Netcool
Operations Insight.

Licencované materialy IBM® Netcool Operations Insight verze 1.6.0.2 - vlastnictvi IBM. © Copyright IBM Corp. 2020. U.S. Government Users Restricted Rights - Use,
duplication or disclosure restricted by GSA ADP Schedule Contract with IBM Corp.
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Leitfaden fiir den Schnelleinstieg

In diesem Leitfaden wird eine schnelle und einfache Methode zum Installieren der Produkte in
der Lésung beschrieben.

Ubersicht iiber die Losung

Netcool Operations Insight bietet Unterstlitzung beim Vereinheitlichen, Reduzieren und Priorisieren der Ereignisse, die
sich auf Geschaftsservices auswirken. Dazu werden echtzeitorientierte Analyse sowie Protokollanalyse genutzt. Die
enthaltenen Produkte und die neuesten Fixpacks sind unter https://www.ibm.com/support/knowledgecenter/
SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/external/ext-current_release.html aufgefiihrt.

Der Leitfaden flr den Schnelleinstieg bietet eine einfache Installation mit mehreren Servern, die fiir eine Priifung der
Erfolgschancen oder eine Testumgebung niitzlich ist.

Schritt 1: Greifen Sie auf die Software und die Dokumentation zu.

Befolgen Sie die Anweisungen im IBM Knowledge Center, um das Produkt herunterzuladen: Knowledge Center von
Netcool Operations Insight.

Schritt 2: Werten Sie die Hardware- und die Systemkonfiguration aus.

Lesen Sie die Systemvoraussetzungen unter der Adresse http://www-969.ibm.com/software/reports/compatibility/
clarity/index.html. Ein geeignetes Betriebssystem flir eine Testumgebung ist Red Hat Enterprise Linux Version 6 auf
64-Bit-Hardware (unterstiitzt alle Produkte und Komponenten).

Schritt 3: Priifen Sie die Installationsarchitektur.

Ein Diagramm einer vereinfachten Architektur der Komponenten von Netcool Operations Insight mit einer
Installation auf sechs Hosts finden Sie unter http://ibm.biz/install_160.

Schritt 4: Installieren Sie eine Datenbank oder einen Datenbankclient.

Sie benotigen eine Datenbank, um Protokollereignisdaten zu speichern. Diese Datenbank wird von den Netcool
Operations Insight-Funktionen in Event Analytics verwendet. Fiir Network Manager IP Edition ist aufserdem eine
Datenbank fiir die Netztopologiedaten erforderlich. IBM Db2 Version 11.1 Enterprise Server Edition ist in der
Losung enthalten. Installieren Sie die Datenbank auf Server 2. Weitere Informationen finden Sie unter http://
ibm.biz/install_db2_111.
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Schritt 5: Installieren Sie die Produkte auf Server 1 und Operations Analytics - Log
Analysis auf Server 2.

Verwenden Sie auf Server 1 IBM Installation Manager, um die folgenden Produkte zu installieren und zu

konfigurieren:

a. Installieren Sie die Serverkomponenten von Tivoli Netcool/OMNIbus Version 8.1.0, wenden Sie das neueste
unterstitzte Fixpack an und aktualisieren Sie das ObjectServer-Schema. Installieren Sie Netcool/Impact
Version 7.1.0 und wenden Sie das aktuelle Fixpack an. Weitere Informationen finden Sie unter http://ibm.biz/
install_omni_160.

b. Konfigurieren Sie die Verbindung zu Db2. Weitere Informationen finden Sie unter http://ibm.biz/
config_db2_111.

c. Installieren Sie Gateway for Message Bus Version 8.0 und Gateway for JDBC. Weitere Informationen finden Sie
unter http://ibm.biz/gateway_160.

d. Installieren Sie Operations Analytics - Log Analysis auf Server 2. Weitere Informationen finden Sie unter http://
ibm.biz/install_la.
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Schritt 6: Installieren Sie die Dashboard Application Services Hub-Produkte auf
Server 3.

Installieren Sie das zugrunde liegende GUI-Framework und die damit bereitgestellten Komponenten, wie Jazz for
Service Management und Reporting Services mit Installation Manager. Installieren Sie anschliefsend die Pakete fiir
Tivoli Netcool/OMNIbus Web GUI Version 8.1.0 und die benétigten Erweiterungen fir Insight Pack und Event
Analytics. Wenden Sie fiir Web GUI das neueste Fixpack an. Konfigurieren Sie die Kommunikation mit Operations
Analytics - Log Analysis in der Datei server.init. Weitere Informationen finden Sie unter http://ibm.biz/

install_webgui.

Schritt 7: Optional: Installieren Sie Network Management for Operations Insight.

Installieren Sie die Instanzen von Tivoli Netcool/OMNIbus Version 8.1.0 fiir Probe for SNMP und Syslog Probe.
Installieren Sie auf Server 4 die Kernkomponenten von Network Manager IP Edition Version 4.2.0. Wenden Sie das
neueste unterstiitzte Fixpack an. Erstellen Sie eine NCIM-Datenbank, die eine Verbindung zur auf Server 2
installierten Db2-Datenbank herstellt. Installieren Sie die Network Manager IP Edition-GUI-Komponenten auf
Server 3 und konfigurieren Sie die Network Manager IP Edition-GUI so, dass die Meniielemente angezeigt werden,
mit denen Operations Analytics - Log Analysis gestartet wird. Installieren Sie auf Server 3 Netcool Configuration
Manager Version 6.4.2 und wenden Sie das aktuelle Fixpack an. Weitere Informationen finden Sie unter http://
ibm.biz/install_nm.

Schritt 8: Optional: Installieren Sie Performance Management for Operations
Insight.

Installieren Sie die Komponenten von Network Performance Insight Version 1.3.1 auf Server 5. Weitere
Informationen finden Sie unter http://ibm.biz/install_npi.

Schritt 9: Optional: Installieren Sie Service Management for Operations Insight.

Installieren Sie Agile Service Manager Version 1.1.6. Installieren Sie die Benutzerschnittstellenkomponenten auf
Server 3, Kernkomponenten und Observer auf Server 6. Integrieren Sie Agile Service Manager Event Observer in
Tivoli Netcool/OMNIbus Gateway for Message Bus auf Server 1 und integrieren Sie Agile Service Manager ITNM
Observer in den Network Manager IP Edition-Topologiemanagerprozess 'ncp_model' auf Server 4. Installieren Sie
den Testmonitor fiir Tivoli Netcool/OMNIbus Message Bus auf Server 1 und konfigurieren Sie ihn so, dass er
Statusmeldungen zu Agile Service Manager empfangen kann. Weitere Informationen finden Sie unter https://
www.ibm.com/support/knowledgecenter/SS9LQB.

Schritt 10: Installieren Sie die Insight Packs in Operations Analytics - Log Analysis
auf Server 2.

Installieren Sie Tivoli Netcool/OMNIbus Insight Pack. Weitere Informationen finden Sie unter http://ibm.biz/
omni_ip. Installieren Sie Network Manager Insight Pack Version 1.3.0.0 und konfigurieren Sie die Verbindung zur
NCIM-Datenbank. Weitere Informationen finden Sie unter http://ibm.biz/nmgr_ip.

Schritt 11: Konfigurieren Sie die Integration.

a. Konfigurieren Sie die Zuordnung zwischen Gateway for Message Bus und Tivoli Netcool/OMNIbus Insight Pack.
Weitere Informationen finden Sie unter http://ibm.biz/gateway.

b. Optional: Konfigurieren Sie die Integration zwischen Network Manager IP Edition und Netcool Configuration
Manager. Weitere Informationen finden Sie unter http://ibm.biz/config_nm_ncm.

c. Optional: Konfigurieren Sie bei Bedarf SSO zwischen Servern. Weitere Informationen finden Sie unter http://
ibm.biz/config_sso.

Schritt 12: Fiihren Sie die ersten Schritte aus.

Starten Sie die Produkte und melden Sie sich an. Weitere Informationen finden Sie unter https://www.ibm.com/
support/knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/start/task/start_getting-started-
onprem.html.

Weitere Informationen

Weitere Informationen zur Verwendung der Losung finden Sie in der Dokumentation unter der Adresse Knowledge
Center von Netcool Operations Insight.
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Guia de inicio rapido
En esta guia se describe una forma rdpida y sencilla de instalar los productos de la solucion.

Vision general de la solucion

Netcool Operations Insight le ayuda a unificar, disminuir y priorizar los sucesos que merman la capacidad de servicio de
su negocio, utilizando para ello datos analiticos historicos y en tiempo real. Los productos incluidos y los fixpacks se listan
en https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/external/ext-
current_release.html.

La Guia de inicio rapido ilustra la sencilla instalacion de varios servidores, Util para una prueba de concepto o entorno de
prueba.

Paso 1: Acceder al software y la documentacion

Siga las instrucciones de IBM Knowledge Center para descargar el producto: Netcool Operations Insight
Knowledge Center.

Paso 2: Evaluar la configuracion del hardware y del sistema

Revise los requisitos del sistema en http://www-969.ibm.com/software/reports/compatibility/clarity/index.html.
Un sistema operativo adecuado para un entorno de prueba es Red Hat Enterprise Linux V6 sobre hardware de 64
bits, en el que todos los productos y componentes estan soportados.

Paso 3: Revisar la arquitectura de la instalacion

Para ver un diagrama de arquitectura simplificado de los componentes de Netcool Operations Insight, instalados
en seis hosts, consulte http://ibm.biz/install_160.

Paso 4: Instalar una base de datos o un cliente de base de datos

Necesita tener una base de datos para almacenar los datos de sucesos histéricos. Esta base de datos se utiliza en
las caracteristicas de Netcool Operations Insight Event Analytics. Network Manager IP Edition también requiere
una base de datos para los datos de topologia de red. IBM Db2 v11.1 Enterprise Server Edition esta incluido en la
solucion. Instale la base de datos en el servidor 2. Consulte http://ibm.biz/install_db2_111.
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Paso 5: Instalar los productos en el servidor 1y Operations Analytics - Analisis de
registro en el 2.

En el servidor 1, utilice IBM Installation Manager para instalar y configurar los productos siguientes:

a. Instale los componentes de serv. de Tivoli Netcool/OMNIbus V8.1.0, aplique el ultimo fixpack soportado y
actualice el esquema de ObjectServer. Instale Netcool/Impact V7.1.0 y aplique el fixpack mas reciente.
Consulte http://ibm.biz/install_omni_160.

b. Configure la conexidn con Db2. Consulte http://ibm.biz/config_db2_111.

c. Instale la Pasarela de bus de mensajes V8.0 y Gateway for JDBC. Consulte http://ibm.biz/gateway_160.

d. Instale Operations Analytics - Analisis de registro en el servidor 2. Consulte http://ibm.biz/install_la.

Paso 6: Instalar los productos de Dashboard Application Services Hub en el servidor
3.

Utilice Installation Manager para instalar la infraestructura de la interfaz grafica de usuario subyacente y las
funciones que proporciona; por ejemplo, Jazz for Service Management y Servicios de elaboracién de informes. A
continuacién, instale los paquetes para Tivoli Netcool/OMNIbus Web GUI V8.1.0 y las extensiones pertinentes de
Insight Pack y Event Analytics. Para Web GUI aplique el fixpack mas reciente. Configure la comunicacion con
Operations Analytics - Analisis de registro en el archivo server.init. Consulte http://ibm.biz/install_webgui.
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Paso 7: Opcional: instalar Network Management for Operations Insight.

Instale las instancias de Tivoli Netcool/OMNIbus V8.1.0 de Probe for SNMP y Syslog Probe. En el servidor 4, instale
los componentes principales de Network Manager IP Edition V4.2.0. Aplique el Ultimo soporte admitido. Cree una
base de datos NCIM que se conecte a la base de datos Db2 instalada en el servidor 2. Instale los componentes de
la GUI de Network Manager IP Edition en el servidor 3 y configure la GUI de Network Manager IP Edition para
visualizar los elementos del menu que inician Operations Analytics - Analisis de registro. En el servidor 3, instale
Netcool Configuration Manager V6.4.2 y aplique el fixpack mas reciente. Para obtener mas informacion, consulte
http://ibm.biz/install_nm.

Paso 8: Opcional: instalar Performance Management for Operations Insight

Instale los componentes de Network Performance Insight V1.3.1 en el servidor 5. Para mas informacion,consulte
http://ibm.biz/install_npi.

Paso 9: Opcional: instalar Service Management for Operations Insight

Instale Agile Service Manager V1.1.6. Instale los componentes de la UI en el servidor 3 y los componentes
principales y Observers en el 6. Integre Agile Service Manager Event Observer con Tivoli Netcool/OMNIbus
Pasarela de bus de mensajes en el servidor 1 y Agile Service Manager ITNM Observer con el proceso del gestor de
topologia ncp_model de Network Manager IP Edition en el 4. Instale el analizador de bus de mensajes de Tivoli
Netcool/OMNIbus en el servidor 1 y configure el analizador para poder recibir el estado de Agile Service Manager.
Consulte https://www.ibm.com/support/knowledgecenter/SS9LQB.

Paso 10: Instalar los Insight Packs en Operations Analytics - Analisis de registro en
el servidor 2

Instale Tivoli Netcool/OMNIbus Insight Pack. Consulte http://ibm.biz/omni_ip.Instale Network Manager Insight
Pack V1.3.0.0 y configure la conexion con la base de datos NCIM. Consulte http://ibm.biz/nmgr_ip.

Paso 11: Configurar la integracion

a. Configure la correlacion entre Pasarela de bus de mensajes y Tivoli Netcool/OMNIbus Insight Pack. Consulte
http://ibm.biz/gateway.

b. Opcional: Configure la integracion entre Network Manager IP Edition y Netcool Configuration Manager. Consulte
http://ibm.biz/config_nm_ncm.

c. Opcional: Configure el inicio de sesidn Unico entre servidores en caso necesario. Consulte http://ibm.biz/
config_sso.

Paso 12: Ya puede empezar

Inicie el producto e inicie la sesion. Consulte https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/
com.ibm.netcool_ops.doc/soc/start/task/start_getting-started-onprem.html.

Informacion adicional

O

Consulte la documentacion en Netcool Operations Insight Knowledge Center.

IBM® Netcool Operations Insight Version 1.6.0.2 Material bajo licencia - Propiedad de IBM. © Copyright IBM Corp. 2020. Derechos restringidos para los usuarios del Gobierno
de EE.UU. - El uso, duplicacion o divulgacion estan restringidos por el GSA ADP Schedule Contract con IBM Corp.

IBM, el logotipo de IBM e ibm.com son marcas registradas de International Business Machines Corp., registradas en muchas jurisdicciones del mundo. Otros productos y
nombres de servicios pueden ser marcas registradas de IBM o de otras empresas. Hay una lista actualizada de marcas registradas de IBM disponible en www.ibm.com/legal/
copytrade.shtml.
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Guide de démarrage rapide
Ce guide explique comment installer rapidement et facilement les produits de la solution.

Présentation de la solution

Netcool Operations Insight vous aide a unifier, réduire et définir les priorités des événements d'impact de votre service
métier en utilisant des analyses d'historiques et en temps réel. Les produits inclus et les groupes de correctifs sont listés a
l'adresse https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/external/ext-
current_release.html.

Le guide de démarrage rapide fournit une installation multiserveur simple utile pour une preuve de concept ou un
environnement de test.

¥ Etape 1: Accédez au logiciel et 4 la documentation

Suivez les instructions disponibles dans IBM Knowledge Center pour télécharger le produit : Netcool Operations
Insight Knowledge Center.

Etape 2 : Evaluez la configuration matérielle et logicielle

Passez en revue la configuration systéme requise a l'adresse http://www-969.ibm.com/software/reports/
compatibility/clarity/index.html. Un systéme d'exploitation approprié pour un environnement de test est Red Hat
Enterprise Linux V6 sur un matériel 64 bits, sur lequel tous les produits et composants sont pris en charge.

Etape 3 : Passez en revue l'architecture de l'installation

Pour afficher un schéma d'architecture simplifiée des composants de Netcool Operations Insight installés sur six
hétes, voir http://ibm.biz/install_160.

Etape 4 : Installez une base de données ou un client de base de données

Vous devez disposer d'une base de données pour stocker les données d'événement historiques. Celle-ci est
destinée a étre utilisée par les fonctions Netcool Operations Insight Event Analytics. Network Manager IP Edition
nécessite également une base de données pour les données de topologie en réseau. IBM Db2 v11.1 Enterprise
Server Edition est inclus dans la solution. Installez la base de données sur le serveur 2. Voir http://ibm.biz/
install_db2_111.
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Etape 5 : Install. les produits sur srv1 et Operations Analytics - Log Analysis sur srv2

Sur le serveur 1, utilisez IBM Installation Manager pour installer et configurer les produits suivants :

a. Installez les composants serveur de Tivoli Netcool/OMNIbus V8.1.0, appliquez le groupe de correctifs pris en
charge le plus récent et mettez a jour le schéma ObjectServer. Installez Netcool/Impact version 7.1.0 et
appliquez le groupe de correctifs le plus récent. Voir http://ibm.biz/install_omni_160.

b. Configurez la connexion a Db2. Voir http://ibm.biz/config_db2_111.
c. Installez Gateway for Message Bus V8.0 et Passerelle pour JDBC . Voir http://ibm.biz/gateway_160.
d. Installez Operations Analytics - Log Analysis sur le serveur 2. Voir http://ibm.biz/install_la.

Etape 6 : Installez les produits Dashboard Application Services Hub sur le serveur 3.

Utilisez Installation Manager pour installer l'infrastructure d'interface graphique sous-jacente et les fonctions
qu'elle fournit, par exemple, Jazz for Service Management et Reporting Services. Installez les packages pour
l'interface graphique Web Tivoli Netcool/OMNIbus version 8.1.0 et les extensions Insight Pack and Event Analytics
appropriées. Pour l'interface graphique Web, appliquez le groupe de correctifs le plus récent. Configurez la
communication avec Operations Analytics - Log Analysis dans le fichier server. init. Voir http://ibm.biz/

install_webgui.
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Etape 7 : Facultatif : Installez Network Management for Operations Insight.

Installez les instances de Tivoli Netcool/OMNIbus V8.1.0 de la sonde pour SNMP et de la sonde Syslog. Sur le
serveur 4, installez les composants de base de Network Manager IP Edition V4.2.0. Appliquez le dernier groupe de
correctifs pris en charge. Créez une base de données NCIM qui se connecte a la base de données Db2 installée sur
le serveur 2. Installez les composants de l'interface graphique de Network Manager IP Edition sur le serveur 3 et
configurez l'interface graphique de Network Manager IP Edition pour qu'elle affiche les éléments de menu
permettant de lancer Operations Analytics - Log Analysis. Sur le serveur 3, installez Netcool Configuration Manager
V6.4.2 et appliquez le dernier groupe de correctifs. Pour plus d'informations, voir http://ibm.biz/install_nm.

Etape 8 : Facultatif : Installez Performance Management for Operations Insight

Installez les composants de Network Performance Insight V1.3.1 sur le serveur 5. Pour plus d'informations, voir
http://ibm.biz/install_npi.

Etape 9 : Facultatif : Installez Service Management for Operations Insight

Installez Agile Service Manager V1.1.6. Installez les composants d'interface utilisateur sur le serveur 3 et les
composants principaux et observateurs sur le serveur 6. Intégrez Agile Service Manager Event Observer a Tivoli
Netcool/OMNIbus Gateway for Message Bus sur le serveur 1, et Agile Service Manager ITNM Observer au
processus du gestionnaire de topologie ncp_model de Network Manager IP Edition sur le serveur 4. Installez la
sonde du bus de messages Tivoli Netcool/OMNIbus sur le serveur 1 et configurez-la de sorte qu'elle puisse
recevoir l'état d'Agile Service Manager. Pour plus d'informations, voir https://www.ibm.com/support/
knowledgecenter/SS9LQB.

étape 10 : Installez les modules Insight dans Operations Analytics - Log Analysis sur
le serveur 2

Installez Tivoli Netcool/OMNIbus Insight Pack. Voir http://ibm.biz/omni_ip. Installez Network Manager Insight Pack
version 1.3.0.0 et configurez la connexion a la base de données NCIM. Voir http://ibm.biz/nmgr_ip.

Etape 11 : Configurez l'intégration

a. Configurez le mappage entre Gateway for Message Bus et Tivoli Netcool/OMNIbus Insight Pack. Voir http://
ibm.biz/gateway.

b. Facultatif : Configurez l'intégration entre Network Manager IP Edition et Netcool Configuration Manager. Voir
http://ibm.biz/config_nm_ncm.

c. Facultatif : Configurez la connexion unique entre les serveurs, si nécessaire. Voir http://ibm.biz/config_sso.

Etape 12 : Mise en route

Lancez les produits et connectez-vous. Voir https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/
com.ibm.netcool_ops.doc/soc/start/task/start_getting-started-onprem.html.

Informations complémentaires

O

Pour plus d'informations sur l'utilisation de la solution, voir Netcool Operations Insight Knowledge Center.

IBM® Netcool Operations Insight Version 1.6.0.2 - Eléments sous licence - Propriété d'IBM. © Copyright IBM Corp. 2020. U.S. Government Users Restricted Rights - Use,
duplication or disclosure restricted by GSA ADP Schedule Contract with IBM Corp.

IBM, le logo IBM et ibm.com sont des marques d'International Business Machines Corp. dans de nombreux pays. Les autres noms de produits et de services peuvent
appartenir a IBM ou a des tiers. La liste actualisée de toutes les marques d'IBM est disponible sur la page Web www.ibm.com/legal/copytrade.shtml.
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Gyors lizembehelyezési utmutato
Ez az utmutatdé a megoldds termékeinek gyors és egyszert telepitését ismerteti.

A megoldas bemutatasa

A Netcool Operations Insight valos idejl és torténeti analitikai funkcioival segitséget nyujt az lizleti szolgaltatasokat érint6
események egyesitésében, csokkentésében és rangsorolasaban. A tartalmazott termékek és javitdcsomagok listaja a
kovetkezé helyen talalhaté: https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/
com.ibm.netcool_ops.doc/soc/external/ext-current_release.html.

A Gyors lizembehelyezési Utmutatd az egyszer( tobbkiszolgalds telepitést ismerteti, amely leginkabb a megvaldsithatdsag
igazolasara, illetve tesztkdrnyezethez alkalmazhaté.
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Lépés 1: A szoftver és a dokumentacio beszerzése

A termék letoltéséhez kovesse az IBM Knowledge Center Utmutatasait: Netcool Operations Insight Knowledge
Center.

Lépés 2: A hardver- és rendszerkonfiguracio kiértékelése

Tekintse at a rendszerkdvetelményeket a kovetkezd cimen: http://www-969.ibm.com/software/reports/
compatibility/clarity/index.html. Tesztkdrnyezetként a 64 bites hardveren futtatott Red Hat Enterprise Linux vé
lehet megfeleld operacids rendszer, mivel ezen a platformon az 6sszes termék és dsszetevd tamogatott.

Lépés 3: Telepitési architektura attekintése

Az alabbi abran a Netcool Operations Insight 6sszetevdibdél allo egyszersitett architektira lathato hat gépen:
http://ibm.biz/install_160.

Lépés 4: Adatbazis vagy adatbazisiigyfél telepitése

A torténeti eseményadatok taroldsahoz sziikség van egy adatbazisra. Ezt az adatbazist a Netcool Operations
Insight Event Analytics szolgaltatasok hasznaljak. A Network Manager IP Edition igényel egy adatbazist is a halozati
topolodgia adataihoz. Az IBM Db2 v11.1 Enterprise Server kiadast tartalmazza a megoldas. Az adatbazis
telepitéséhez a 2. kiszolgaldn lasd: http://ibm.biz/install_db2_111.

Lépés 5: Telepitse a terméket az 1. kiszolgalon és az Operations Analytics - Log
Analysis rendszeren a 2. kiszolgalon.

Az 1. kiszolgaldn az IBM Installation Manager segitségével telepitse és allitsa be az aldbbi termékeket:

a. Telepitse a Tivoli Netcool/OMNIbus V8.1.0 kiszolgald dsszetevdket, alkalmazza a legljabb tAmogatott
javitécsomagot, és frissitse az ObjectServer sémat. Telepitse a Netcool/Impact 7.1.0 valtozatat, és alkalmazza a
legfrissebb javitocsomagot. Lasd: http://ibm.biz/install_omni_160.

b. Allitsa be a Db2 kapcsolatat. Lasd: http://ibm.biz/config_db2_111.

c. Telepitse a Message Bus atjard V8.0 valtozatot és a JDBC atjaro terméket. Lasd: http://ibm.biz/gateway_160.

d. Telepitse az Operations Analytics - Log Analysis terméket a 2. kiszolgaldn. Lasd: http://ibm.biz/install_la.

Lépés 6: Telepitse a Dashboard Application Services Hub termékeket a 3.
kiszolgalon.

Az Installation Manager hasznalataval telepitse az alapul szolgald grafikus felhasznaldi feliilet keretrendszert és az
altala biztositott szolgaltatasokat, példaul a Jazz for Service Management és a Reporting Services 0sszetevét.
Ezutan telepitse a Tivoli Netcool/OMNIbus Web GUI V8.1.0 javitocsomagjait és a vonatkozo Insight Pack és Event
Analytics kiterjesztéseket. A Web GUI termékre alkalmazza a legfrissebb javitécsomagot. Allitsa be az Operations
Analytics - Log Analysis kapcsolatat a server.init fajlban. Lasd: http://ibm.biz/install_webgui.
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Lépés 7: Elhagyhato: Telepitse a Network Management for Operations Insight
terméket.

Telepitse a Tivoli Netcool/OMNIbus V8.1.0 példanyokat az SNMP vizsgaléhoz és a Syslog vizsgaldhoz. A 4.
kiszolgaldn telepitse a Network Manager IP Edition V4.2.0 kdzponti 6sszetevdit. Alkalmazza a legfrissebb
tamogatott javitocsomagot. Hozzon létre egy NCIM adatbazist a 2. kiszolgalora telepitett adatbazishoz
kapcsolodva. Telepitse a Network Manager IP Edition GUI 6sszetevOket a 3. kiszolgaléra, és allitsa be a Network
Manager IP Edition grafikus felhasznaldi feliiletét az Operations Analytics - Log Analysis rendszert indito
menielemek megjelenitésére. A 3. kiszolgalon telepitse a Netcool Configuration Manager 6.4.2 valtozatat, és
alkalmazza a legfrissebb javitdcsomagot. Tovabbi informacidkért lasd: http://ibm.biz/install_nm.

Lépés 8: Elhagyhato: Telepitse a Performance Management for Operations Insight
terméket.

Telepitse a Network Performance Insight V1.3.1 dsszetevdit az 5. kiszolgalon. Tovabbi informacidk: http://ibm.biz/
install_npi.

Lépés 9: Elhagyhato: Telepitse a Service Management for Operations Insight
terméket.

Telepitse a Agile Service Manager V1.1.6 terméket. Telepitse a felhasznaldi fellilet 6sszetevdit a 3. kiszolgalon, a
torzs és az Observer 0sszetevlit a 6. kiszolgaldn. Integralja az Agile Service Manager Event Observer terméket a
Tivoli Netcool/OMNIbus Message Bus atjaré termékkel az 1. kiszolgaldn, majd integralja az Agile Service Manager
ITNM Observer terméket a Network Manager IP Edition ncp_model topogiakezel6 feldolgozast a 4. kiszolgaldn.
Telepitse a Tivoli Netcool/OMNIbus (izenetkdzpont vizsgaldt az 1. kiszolgaldn, valamint allitsa be a vizsgalot ugy
hogy fogadni tudja az Agile Service Manager allapotat. Tovabbi informaciokért lasd: https://www.ibm.com/support/
knowledgecenter/SS9LQB.

Lépés 10: Telepitse az Insight csomagokat az Operations Analytics - Log Analysis
termékbe a 2. kiszolgalon.

Telepitse az Tivoli Netcool/OMNIbus Insight Pack szoftvert. Lasd: http://ibm.biz/omni_ip. Telepitse a Network
Manager Insight Pack V1.3.0.0 valtozatat, és allitsa be a kapcsolatat az NCIM adatbazishoz. Lasd: http://ibm.biz/
nmgr_ip.

Lépés 11: Integracio beallitasa

a. Allitsa be a Message Bus atjaré és a Tivoli Netcool/OMNIbus Insight Pack kozotti leképezést. Lasd: http://
ibm.biz/gateway.

b. Nem kotelezé: Allitsa be a Network Manager IP Edition és a Netcool Configuration Manager kdzotti integraciot.
Lasd: http://ibm.biz/config_nm_ncm.

c. Elhagyhatd: Szlikség esetén konfiguralja az egypontos bejelentkezést (5S0) a kiszolgalok kozott. Lasd: http://
ibm.biz/config_sso.

Lépés 12: Kezdeti lépések

Inditsa el a termékeket, és jelentkezzen be. Lasd: https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/
com.ibm.netcool_ops.doc/soc/start/task/start_getting-started-onprem.html.

Tovabbi informaciok

A megoldas hasznalatara vonatkozd tovabbi informacidkért tekintse meg a dokumentaciot a Netcool Operations
Insight Knowledge Center cimen.

IBM® Netcool Operations Insight V1.6.0.2 Licensed Materials - Property of IBM. © Copyright IBM Corp. 2020. Az Egyesiilt Allamok kormanyzati felhasznaldinak
jogkorlatozasa: A hasznalatot, a masolast és a nyilvanossagra hozatalt az IBM Corporationnel két6tt GSA ADP Schedule Contract korlatozza.

Az IBM, az IBM logo és az ibm.com az International Business Machines Corporationnek a vilag szamos orszagaban regisztralt védjegye vagy bejegyzett védjegye. Mas
termékek és szolgaltatasok neve is az IBM vagy mas vallalatok védjegye lehet. A jelenlegi IBM védjegyek felsorolasa a www.ibm.com/legal/copytrade.shtml cimen tekinthetd

meg.
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Wersja 1.6.0.2

Szybki start

Ta publikacja opisuje szybkq instalacje komponentdw rozwigzania.

Przeglad rozwiazania

Produkt Netcool Operations Insight pozwala na zmniejszenie liczby zdarzen majgcych wptyw na ustugi biznesowe, ich
unifikacje i okreslanie priorytetow dzieki analizie wykonywanej zaréwno w czasie rzeczywistym, jak i dla danych
historycznych. Produkty sktadowe oraz najnowsze pakiety poprawek zostaty wymienione w serwisie WWW https://
www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/external/ext-

current_release.html.

Publikacja Szybki start opisuje prostg instalacje na wielu serwerach, ktéra moze by¢ przydatna w srodowisku testowym.

g @@ @ 0ol

Krok 1: pobierz oprogramowanie i dokumentacje

Postepuj zgodnie z instrukcjami podanymi w Centrum Wiedzy IBM, aby pobra¢ produkt: Centrum Wiedzy Netcool
Operations Insight.

Krok 2: sprawdz konfiguracje sprzetowa i systemowa

Sprawdz wymagania systemowe dostepne pod adresem http://www-969.ibm.com/software/reports/compatibility/
clarity/index.html. Odpowiednim systemem operacyjnym dla srodowiska testowego jest 64-bitowy system Red Hat

Enterprise Linux w wersji 6, ktéry obstuguje wszystkie produkty i komponenty.

Krok 3: przejrzyj architekture instalacji

Uproszczony diagram architektury komponentéw produktu Netcool Operations Insight zainstalowanego na szesciu
hostach zawiera serwis http://ibm.biz/install_160.

Krok 4: zainstaluj baze danych lub klienta bazy danych

Do przechowywania danych historycznych o zdarzeniach wymagana jest baza danych. Jest ona wykorzystywana
przez produkt Netcool Operations Insight Event Analytics. Produkt Network Manager IP Edition wymaga bazy
danych do obstugi topologii sieci. Uzywana jest baza danych IBM Db2 Enterprise Server Edition w wersji 11.1.
Zainstaluj baze danych na serwerze 2. Patrz http://ibm.biz/install_db2_111.

Krok 5: zainstaluj produkty na serwerze 1i serwerze 2

Na serwerze 1 uzyj programu IBM Installation Manager, aby zainstalowacd i skonfigurowaé ponizsze produkty:

a. Zainstaluj komponenty serwera Tivoli Netcool/OMNIbus 8.1.0 z najnowszymi poprawkami i zaktualizuj schemat
serwera obiektow. Zainstaluj Netcool/Impact 7.1.0 i zastosuj najnowszy pakiet poprawek. Patrz http://ibm.biz/
install_omni_160.

b. Skonfiguruj potgczenie z bazg danych Db2. Patrz http://ibm.biz/config_db2_111.

c. Zainstaluj Gateway for Message Bus 8.0 i Gateway for JDBC. Patrz http://ibm.biz/gateway_160.

d. Zainstaluj Operations Analytics - Log Analysis na serwerze 2. Patrz http://ibm.biz/install_la

Krok 6: zainstaluj Dashboard Application Services Hub na serwerze 3

Uzyj programu Installation Manager, aby zainstalowac srodowisko bazowe dla obstugi interfejsu GUI, takie jak Jazz
for Service Management i Ustugi raportowania. Nastepnie nalezy zainstalowac pakiety internetowego interfejsu GUI
produktu Tivoli Netcool/OMNIbus 8.1.0 wraz z rozszerzeniami Insight Pack i Event Analytics. Dla internetowego
interfejsu GUI nalezy zainstalowaé najnowszy pakiet poprawek. Skonfiguruj komunikacje z produktem Operations
Analytics - Log Analysis w pliku servexr.init. Patrz http://ibm.biz/install_webgui.
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Krok 7: opcjonalnie zainstaluj Network Management for Operations Insight

Zainstaluj instancje produktu Tivoli Netcool/OMNIbus 8.1.0 dla sondy dla SNMP i sondy dla Syslog. Na serwerze 4
zainstaluj podstawowe komponenty produktu Network Manager IP Edition 4.2.0. Zastosuj najnowszy obstugiwany
pakiet poprawek. Utwérz baze danych NCIM taczaca sie z bazg danych Db2 zainstalowang na serwerze 2. Zainstaluj
komponenty interfejsu GUI produktu Network Manager IP Edition na serwerze 3 i skonfiguruj interfejs GUI
programu Network Manager IP Edition w taki sposdb, aby wyswietlat elementy menu, ktére uruchamiajg produkt
Operations Analytics - Log Analysis. Na serwerze 3 zainstaluj produkt Netcool Configuration Manager w wersji6.4.2
i zastosuj najnowszy pakiet poprawek. Wiecej informacji zawiera sekcja http://ibm.biz/install_nm.

Krok 8: opcjonalnie zainstaluj Performance Management for Operations Insight

Zainstaluj komponenty Network Performance Insight 1.3.1 na serwerze 5. Wiecej informacji na ten temat zawiera
sekcja http://ibm.biz/install_npi.

Krok 9: opcjonalnie zainstaluj Service Management for Operations Insight

Zainstaluj Agile Service Manager 1.1.6. Zainstaluj komponenty interfejsu uzytkownika na serwerze 3 oraz
komponenty podstawowe i obserwatory na serwerze 6. Zintegruj obserwatora zdarzen Agile Service Manager z
serwerem Tivoli Netcool/OMNIbus Gateway for Message Bus na serwerze 1 i zintegruj obserwatora Agile Service
Manager ITNM z procesem menedzera topologii Network Manager IP Edition ncp_model na serwerze 4. Zainstaluj
sonde produktu Tivoli Netcool/OMNIbus Message Bus na serwerze 1 i skonfiguruj sonde, aby mogta odbierac
status z produktu Agile Service Manager. Wiecej informacji zawiera sekcja https://www.ibm.com/support/
knowledgecenter/SS9LQB.

Krok 10: zainstaluj Insight Packs na serwerze 2

Zainstaluj produkt Tivoli Netcool/OMNIbus Insight Pack. Patrz http://ibm.biz/omni_ip. Zainstaluj Network Manager
Insight Pack V1.3.0.0 i skonfiguruj potaczenie z bazg NCIM. Patrz http://ibm.biz/nmgr_ip.

Krok 11: skonfiguruj integracje

a. Skonfiguruj odwzorowania miedzy Gateway for Message Bus i Tivoli Netcool/OMNIbus Insight Pack. Patrz http://
ibm.biz/gateway.

b. Opcjonalnie: skonfiguruj integracje Network Manager IP Edition i Netcool Configuration Manager. Patrz http://
ibm.biz/config_nm_ncm.

c. Opcjonalnie: skonfiguruj pojedyncze logowanie (SS0), jesli jest wymagane. Patrz http://ibm.biz/config_sso.

Krok 12: rozpocznij korzystanie

Uruchom produkty i zaloguj sie. Patrz https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/
com.ibm.netcool_ops.doc/soc/start/task/start_getting-started-onprem.html.

Wiecej informaciji

O

Wiecej informacji zawiera dokumentacja produktu w serwisie Centrum Wiedzy Netcool Operations Insight.

IBM® Netcool Operations Insight 1.6.0.2 Licensed Materials - Property of IBM. © Copyright IBM Corp. 2020. Uzytkownikdw z instytucji rzadowych USA obowigzujg warunki
umowy GS ADP Schedule Contract z IBM Corp.

IBM, logo IBM oraz ibm.com sg znakami towarowymi lub zastrzezonymi znakami towarowymi International Business Machines Corporation zarejestrowanymi w wielu
systemach prawnych. Nazwy innych produktéw i ustug moga by¢ znakami towarowymi IBM lub innych firm. Aktualna lista znakéw towarowych IBM jest dostepna pod
adresem www.ibm.com/legal/copytrade.shtml.

Numer pozycji: CC4PCML
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Versao 1.6.0.2

Guia de iniciacao rapida
Este guia descreve uma forma rdpida e fdcil de instalar os produtos na solugdo.

Visao Geral da Solucao

O Netcool Operations Insight ajuda a unificar, reduzir e priorizar seus eventos que impactam os servicos de negécios
usando analises histéricas e em tempo real. Os produtos e fix packs incluidos estao listados em https://www.ibm.com/
support/knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/external/ext-current_release.html.

O Guia de iniciacdo rapida fornece uma instalacao multisservidor simples que é Util para prova de conceito ou ambiente
de teste.

A3 & 28 of

Etapa 1: Acesse o software e a documentacao

Siga as instrugdes do IBM Knowledge Center para fazer download do produto: Netcool Operations Insight
Knowledge Center.

Etapa 2: Avalie a configuracao do sistema e hardware

Revise os requisitos do sistema emhttp://www-969.ibm.com/software/reports/compatibility/clarity/index.html.
Um sistema operacional adequado para um ambiente de teste é o Red Hat Enterprise Linux V6 em hardware de 64
bits, no qual todos os produtos e componentes sao suportados.

Etapa 3: Revise a arquitetura de instalacao

Para obter um diagrama de arquitetura simplificado dos componentes do Netcool Operations Insight, instalados
em seis hosts, consulte http://ibm.biz/install_160.

Etapa 4: Instale um cliente de banco de dados ou banco de dados

E necessario um banco de dados para armazenar dados do evento histérico. Este banco de dados deve ser usado
pelos recursos do Netcool Operations Insight Event Analytics. O Network Manager IP Edition também requer um
banco de dados para dados de topologia de rede. O IBM Db2 v11.1 Enterprise Server Edition esta incluido na
solugao. Instale o banco de dados no servidor 2. Consulte http://ibm.biz/install_db2_111.

Etapa 5: Instale os produtos no servidor 1 e o Operations Analytics - Log Analysis no
servidor 2.

No servidor 1, use o IBM Installation Manager para instalar e configurar os seguintes produtos:

a. Instale os componentes do servidor Tivoli Netcool/OMNIbus V8.1.0, aplique o fix pack mais recente suportado e
atualize o esquema do ObjectServer. Instale o Netcool/Impact V7.1.0 e aplique o fix pack mais recente.
Consulte http://ibm.biz/install_omni_160.

b. Configure a conexao com o Db2. Consulte http://ibm.biz/config_db2_111.

c. Instale o Gateway for Message Bus V8,0 e o Gateway for JDBC. Consulte http://ibm.biz/gateway_160.

d. Instale o Operations Analytics - Log Analysis no servidor 2. Consulte http://ibm.biz/install_la.

Etapa 6: Instale os produtos Dashboard Application Services Hub no servidor 3.

Use o Installation Manager para instalar a estrutura da GUI subjacente e os recursos que ela fornece, por exemplo
Jazz for Service Management e Reporting Services. Em seguida, instale os pacotes para o Tivoli Netcool/OMNIbus
Web GUI V8.1.0 e as extensoes relevantes do Insight Pack e do Event Analytics. Para o Web GUI, aplique o fix pack
mais recente. Configure a comunicagcao com o Operations Analytics - Log Analysis no arquivo server.init.
Consulte http://ibm.biz/install_webgui.
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Etapa 7: Optional: instale o Network Management for Operations Insight.

Instale as instancias do Tivoli Netcool/OMNIbus V8.1.0 do Probe for SNMP e da Analise Syslog. No servidor 4,
instale os componentes principais do Network Manager IP Edition V4.2.0. Aplique o fix pack mais recente
suportado. Crie um banco de dados NCIM conectado ao banco de dados Db2 instalado no servidor 2. Instale os
componentes da GUI do Network Manager IP Edition no servidor 3 e configure a GUI do Network Manager IP
Edition para exibir itens de menu que iniciam o Operations Analytics - Log Analysis. No servidor 3, instale o Netcool
Configuration Manager V6.4.2 e aplique o fix pack mais recente. Para obter informagdes adicionais, consulte http://
ibm.biz/install_nm.

Etapa 8: Opcional: Instale o Performance Management for Operations Insight

Instale os componentes doNetwork Performance Insight V1.3.1 no servidor 5. Para obter mais informagoes,
consulte http://ibm.biz/install_npi.

Etapa 9: Opcional: Instale o Service Management for Operations Insight

Instale o Agile Service Manager V1.1.6. Instale os componentes da IU no servidor 3 e os principais componentes e
observadores no servidor 6. Integre o Agile Service Manager Event Observer ao Tivoli Netcool/OMNIbus Gateway
for Message Bus no servidor 1 e integre o Agile Service Manager ITNM Observer ao processo do gerenciador de
topologia ncp_model do Network Manager IP Edition no servidor 4. Instale a andlise do Tivoli Netcool/OMNIbus
Message Bus no servidor 1 e configure a analise para receber o status do Agile Service Manager. Para obter
informacgoes adicionais, consulte https://www.ibm.com/support/knowledgecenter/SS9LQB.

Etapa 10: Instale os Insight Packs no Operations Analytics - Log Analysis no servidor
2

Instale o Tivoli Netcool/OMNIbus Insight Pack. Consulte http://ibm.biz/omni_ip. Instale o Network Manager Insight
Pack V1.3.0.0 e configure a conexao com o banco de dados NCIM. Consulte http://ibm.biz/nmgr_ip.

Etapa 11: Configure a integracao

a. Configure o mapeamento entre o Gateway for Message Bus e o Tivoli Netcool/OMNIbus Insight Pack. Consulte
http://ibm.biz/gateway.

b. Opcional: configure a integracao entre o Network Manager IP Edition e Netcool Configuration Manager. Consulte
http://ibm.biz/config_nm_ncm.

c. Opcional: Configure o SSO entre os servidores, se necessario. Consulte http://ibm.biz/config_sso.

Etapa 12: Introducao

Inicie os produtos e efetue login. Consulte https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/
com.ibm.netcool_ops.doc/soc/start/task/start_getting-started-onprem.html.

Informacoes Adicionais

Para mais informagdes sobre o uso da solucao, consulte a documentacao em Netcool Operations Insight
Knowledge Center.

IBM® Netcool Operations Insight Versdo 1.6.0.2 Licensed Materials - Property of IBM. © Copyright IBM Corp. 2020. Direitos restritos para usuarios do governo dos Estados
Unidos - Uso, duplicagdo ou divulgacao restritos pelo documento GSA ADP Schedule Contract com a IBM Corp.

IBM, o logotipo IBM e ibm.com sdao marcas comerciais ou marcas registradas da International Business Machines Corp., registradas em varios paises no mundo todo. Outros
nomes de produtos e servigos podem ser marcas comerciais da IBM ou de outras empresas. Uma lista atual de marcas registradas da IBM esta disponivel em www.ibm.com/
legal/copytrade.shtml.

Ndmero da Pega: CC4PCML



http://ibm.biz/install_nm
http://ibm.biz/install_nm
http://ibm.biz/install_npi
https://www.ibm.com/support/knowledgecenter/SS9LQB
http://ibm.biz/omni_ip
http://ibm.biz/nmgr_ip
http://ibm.biz/gateway
http://ibm.biz/config_nm_ncm
http://ibm.biz/config_sso
https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/start/task/start_getting-started-onprem.html
https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/start/task/start_getting-started-onprem.html
https://www.ibm.com/support/knowledgecenter/SSTPTP
https://www.ibm.com/support/knowledgecenter/SSTPTP
http://www.ibm.com/legal/copytrade.shtml
http://www.ibm.com/legal/copytrade.shtml

Netcool Operations Insight on premises
Bepcua 1.6.0.2

[m
@

PykoBoacTBo BbiCTpbIU cTapT

B aToM pykoBOACTBE pacCcKa3biBACTCS 0 6bICTPOM U NPOCTOM cnocobe yCTaHOBKU NPOOYKTOB B
peleHuu.

0630p pelueHui

Netcool Operations Insight nomoraeT yHuMUMpoBaTb, COKPATUTb YACIIO M HA3HAUYNTbL NPUOPUTETBI COBLITUSM,
B/IMSAIOLLMM Ha Baly 6usHec-cnyx6bl, NPY NOMOLM JaHHbIX PeasibHOro BPEMEHU 1 XPOHONIOTUUYECKMX OaHHbIX.
BkntoueHHble NpoayKTbl U nakeTbl Fix Pack nepeuncnensl B https://www.ibm.com/support/knowledgecenter/
SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/external/ext-current_release.html.

B pykoBoacTBe bbiCTpbIfi CTapT NpefcTaBieHa NpocTas yCTaHOBKa C HECKONbKUMU CepBepamMu, KOTopas nosiesHa ans
9KCMNepUMEHTaNIbHOM CPefbl NN TECT-CPELbI.

n Lar 1: MonyunTe JOCTYN K NporpaMme U J,OKyMeHTauum
[ns ckaumMBaHus npogykKTa cnenymnte MHCTpyKuusam B IBM Knowledge Center: LeHTp 3HaHun Netcool Operations

Insight.

Lar 2: OueHuTe KoH(uUrypauuio o6opynoBaH1s U CUCTEMDI

MpouTtuTe TpeboBaHMsa K cucteme no agpecy http://www-969.ibm.com/software/reports/compatibility/clarity/
index.html. Mopxopsiuen onepaLMoOHHOM cMcTeMoN ans TecT-cpenbl sBnsetca Red Hat Enterprise Linux V6 Ha 64-
paspsaHoM obopynoBaHMK, rae NoaLepPKUBaOTCA BCE MPOAYKThI M KOMMOHEHTHI.

LLar 3: O3HAaKOMbTECb C apXUTEKTYPOi YCTAaHOBKMU

YnpoLeHHyto apxntekTypy kKomnoHeHToB Netcool Operations Insight, ycTaHOBNEHHbIX Ha LECTM XOCTaX, MOXHO
yBMOETb Ha pucyHke http://ibm.biz/install_160.

Lar 4: YcTtaHoBUTe 6a3y JaHHbIX WM KNUMEHT 6a3bl AaHHbIX

Bam TpebyeTca 6a3a faHHbIX 418 XpaHeHUs aHHbIX XPOHOSIOrMYecKmx cobbiTuin. 31a 6a3a fAaHHbIX
npegHasHayeHa ons ncnonb3oBaHusa komnoHeHTaMu Netcool Operations Insight Event Analytics. Ons Network
Manager IP Edition HyxHa Take 6asa flaHHbIX 015 AaHHbIX TOMNONOrMK CeTU. B pelweHne BkAtoveH npoaykTt IBM
Db2 v11.1 Enterprise Server Edition. YcTaHoBuMTe 6a3y naHHbIX Ha cepBepe 2. CMoTpuTe pasgen http://ibm.biz/
install_db2_111.

a3 @ 2@

LWar 5: YctaHoBuTe npoayKThl HAa cepBepe 1 u Operations Analytics - Log Analysis Ha
cepsepe 2.

NcnonbaynTe Ha cepBepe 1 IBM Installation Manager, 4Tobbl yCTaHOBUTb 1 CKOH(UTYpPUPOBATL Cregytowme

NPOAYKTbI:

a. YcTtaHoBuTe cepBepHble koMmnoHeHThl Tivoli Netcool/OMNIbus V8.1.0, npuMeHUTe caMblii HOBbIN
nognepxxuneaemblin nakeT n obHoBuTe cxemy ObjectServer. YcTtaHoBuTe Netcool/Impact V7.1.0 n npumeHuTe
nocnegHuin naket Fix Pack. CMoTpuTe pasaen http://ibm.biz/install_omni_160.

b. CkoHdurypupynte coeguHenune ¢ Db2. CmoTpuTe pasgen http://ibm.biz/config_db2_111.

c. YctaHoBuTe Gateway for Message Bus V8.0 v LLnto3 gnsa JDBC. CmoTpuTe pa3gen http://ibm.biz/gateway_160.

d. YctHoBuTe Operations Analytics - Log Analysis Ha cepBepe 2. CMoTpuTe pasgen http://ibm.biz/install_la.

LWar 6: YctaHoBuTte npopyktbl Dashboard Application Services Hub Ha cepBepe 3.

McnonbsynTe Installation Manager, 4To6bl yCTaHOBUTb COOTBETCTBYHOLLMIA KapKac rpafuyeckoro
NoNb30BaTEeNIbCKOro nHTepenca u BO3MOXHOCTH, KOTOPbIe OH NOALepXUBaeT Hanpumep, Jazz for Service
Management u Reporting Services. 3atem yctaHoBuTe nakeTbl gns Tivoli Netcool/OMNIbus Web GUI V8.1.0 n
nogxopswme pacwnperns Insight Pack n Event Analytics. Ons Web GUI npumeHnTe nocnegHuin naket Fix Pack.
CkoHurypupymte cBa3b ¢ Operations Analytics - Log Analysis B hanne server.init. CmoTpuTte pasgen http://
ibm.biz/install_webgui.
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LWar 7: Heo6s3atenbHo: YcTtaHoBUTe Network Management for Operations Insight.

YctaHoBuTe a3k3emnnspsbl Tivoli Netcool/OMNIbus V8.1.0 3oHaa ons SNMP m 3oHaa syslog. Ha cepsepe 4
yCcTaHOBUTe KOMMNoHeHThl aapa Network Manager IP Edition V4.2.0. NMpruMeHnTe NOCAeAHMA NOAAEPKMBAEMBIN
nakeT Fix Pack. Cospante 6a3y gaHHbix NCIM, koTopas coeanHAETCS C YCTaHOBMIEHHOW Ha cepBepe 2 6a3ol
OaHHbix Db2. YcTtaHoBuTe kKomnoHeHTbl GUI Network Manager IP Edition Ha cepBepe 3 n ckoHdmrypupyimnte GUI
Network Manager IP Edition gna BblBoga NyHKTOB MEHH0, KOTOpble 3anyckatoT Operations Analytics - Log Analysis.
Ha cepsepe 3 yctaHoBuTe Netcool Configuration Manager V6.4.2 n npvMeHnTe NOCAeAHUA NaKeT UCNPaBAeHW.
LononHuTenbHy MHhopMaLnio cMoTpuTe B pasgene http://ibm.biz/install_nm.

LWar 8: Heo6ssaTtenbHo: YcTtaHoBuTe Performance Management for Operations
Insight

YcTtaHoBuTe komMnoHeHTbl Network Performance Insight V1.3.1 Ha cepBepe 5. [ononHUTENbHYO MHOPMaLLNIO
cMoTpuTe B pasaerne http://ibm.biz/install_npi.

Lar 9: Heo6si3aTenbHo: YcTaHoBuTe Service Management for Operations Insight

YctaHoBuTe Agile Service Manager V1.1.6. YCTaHOBUTE KOMMOHEHTbI NO/Ib30BATENbCKOr0O MHTEpdeica Ha cepBepe
3, a2 OCHOBHble KOMMOHeHTbI U Moaynu Observer - Ha cepBepe 6. IHTerpupyiTe Event Observer Agile Service
Manager c Tivoli Netcool/OMNIbusGateway for Message Bus Ha cepBepe 1, n nHterpupynte ITNM Observer Agile
Service Manager c npoueccom MeHepykepa Tonosorun ncp_model Network Manager IP Edition Ha cepBepe 4.
YcTaHoBUTE 30HL, WKHbI coobuieHui Tivoli Netcool/OMNIbus Ha cepBepe 1 1 CKOHUTYpUpynTe 30HA, TaK, YTOObI
OH MOT NpMHMMaTb cocTosiHune Agile Service Manager. [ononHUTENbHYO MHDOPMaLMIO CMOTPUTE B pasaene
https://www.ibm.com/support/knowledgecenter/SS9LOB.

Lar 10: YctaHoBuTe naketbl Insight Packs B Operations Analytics - Log Analysis Ha
cepsepe 2

YctaHoBuTe Tivoli Netcool/OMNIbus Insight Pack. CmoTpuTe pasgen http://ibm.biz/omni_ip. YctaHoBuTe Network
Manager Insight Pack V1.3.0.0 1 ckoHurypupyinTe coeguHeHrune ¢ 6asom gaHHbix NCIM. CMoTpuTe pasgen http://
ibm.biz/nmgr_ip.

Lar 11: CKoHurypupyimte MHTErpaumio

a. CkoHgurypupyite otobparkeHue aons Gateway for Message Bus u Tivoli Netcool/OMNIbus Insight Pack.
CmoTtpuTe pasgen http://ibm.biz/gateway.

b. HeobsasatenbHo: CkoHurypupyite nHterpaumto mexay Network Manager IP Edition n Netcool Configuration
Manager. CmoTpuTe pasgen http://ibm.biz/config_nm_ncm.

c. HeobsizaTenbHo: CkoHturypupynte SSO Mexay cepeepamu, ecnm ato Tpebyetcs. CMoTpuTe pasgen http://
ibm.biz/config_sso.

LWar 12: NMpuctynute K paborte

3anycTuTe NPOAYKThI 1 BonguTe B cuctemy. CMoTpute pasgen https://www.ibm.com/support/knowledgecenter/
SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/start/task/start_getting-started-onprem.html.

JononHutenbHaa uHhopmauusa

JononHuTenbHy nHopMauuio 06 MCNob30BaHUN 3TOMO PELLEHNS CMOTPUTE B [OKYMeHTaumu no agpecy LleHtp
3HaHun Netcool Operations Insight.

IBM® Netcool Operations Insight, Bepcusa 1.6.0.2 Licensed Materials - Property of IBM. JluueH3anpoBaHHble MaTepuabl - CobcTeHHocTs IBM. © Copyright IBM Corp. 2020.
U.S. Government Users Restricted Rights - Use, duplication or disclosure restricted by GSA ADP Schedule Contract with IBM Corp.

IBM, noroTvn IBM v ibm.com - ToBapHble 3HaKW UK 3aperucTpupoBaHHble ToBapHble 3Haku International Business Machines Corp., 3aperncTprvpoBaHHble BO MHOTMX
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